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A Napkirizd, MMBEIbugreport \IX{4REUSE4EE
ETRHIVIogRF N T, BB

RK Log&%t, RMUT—EETEESUHMMARIogRE, TENTHERIITRRE:
1. XElogRFtfEuserlRA TR, AEATERTEIZHNIog, REEARERENIBR F4EH
-+
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2. RizBEHHlpanicHBERER, AERERF LXRpaniclIRZES.

3. androidFzhlig, HIandroid RFERIRE, BiEandroid system crash / anr / watchdog /
lowmem / tombstoneZ & ERT, IMENEXlog,

4. FrEMlogEBRIF#E/ data/user_de/0/com.android.shell/files/bugreportsBR T, FFALL

adbilENEE ERuRMsd-~ENLE, WMRERuETESIREN, BRandroidiR4ERIFilesIX 4

EERERAIEN, BESENTE/KERR [B5EERFAEIRI] ¢
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Settings
Q  Search settings

~ Network & internet
Wi-Fi, hotspot

Go Connected devices
Bluetooth, pairing

Apps

Recent apps, default apps
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QA Notifications

Notification history, conversations

1 Battery
50% - 1 hr left until full

HANIRE R Storage
Storage @ s

19% used - 25.95 GB free

) Sound

Volume, vibration, Do Not Disturb

. Display
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Storage

6 . 1 GB used
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Storage manager

Free up space
Go to Files app to manage and free up space

System

Apps

Images

32 GB total

»

6.0 GB
32 MB

114 kB

mmX B A Documents

Trash

-

Documents & other

Games
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No items
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Files

CL) Recent

Images

Videos
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Audio

Documents
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Downloads
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ﬁ Bug reports

w tem traces
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5. bugreports&EIR B ROIEE—NREEEZR/data/user_de/0/com.android.shell/files/bugreports
., FRLANREMEUMEXRSUG, slLAERSHE)/bugreports/BR, SN TRF:



rk3588_s:/ $ 1s bugreports -1
Trw-r--r-- 1 root root 50 2022-09-16 07:36 bugreports ->
/data/user_de/0/com.android.shell/files/bugreports
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1. BRREMANBESEME—MABRF LNz, PRI LRSSk EHr, ANiER
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rk3588_s:/ $ T1s bugreports/
2023-03-14-10-04-27-SYSTEM_BOOT.zip 2023-03-14-10-04-30-TOMBSTONE.Zzip
2023-03-14-10-04-34-TOMBSTONE.zip 2023-03-14-10-04-39-system_app_crash.zip

2. FEREY, SE—REE, WMTRAR:

rk3588_s:/ $ 1s bugreports/
2023-03-14-10-04-27-SYSTEM_BOOT.zip

FPaI AN BERZ EHIXE BRI EFENBEE, REFHMandroidEFR, Na4%E
BXSYSTEM_RESTART AN E-ZRISASE, S0 FFs:

rk3588_s:/ $ 1s bugreports/
2023-03-14-09-12-03-SYSTEM_RESTART.Zzip

LI EEXE AR HIRR T ARMEF I/ ARHE L IandroidE /.

1. X FRZRR, XBERIFRAEEFRENER, rkEANRZEEREFREHESEMpanic
BHEHER, tbillsegment fault, YFEM—LI78, Hihard lock/soft lock/rcu stall&, T&
RICEFIRA, WREFEILAZEOFTEog, NSO EEEBfig TEMENEZ/log, WMRA Tﬂﬁ
BEOTE, EWFEETENESE, LRAREEMBUEX og:

+CONFIG_BOOTPARAM_HUNG_TASK_PANIC=y
+CONFIG_BOOTPARAM_SOFTLOCKUP_PANIC=y
+CONFIG_BOOTPARAM_HARDLOCKUP_PANIC=Y
+CONFIG_BOOTPARAM_RCU_STALL_PANIC=y

HANRMA T HsdkEA R Euser RF(EEE 7 XLRE, MRFEEuserdebughRAEEE, i5
Bf3fEarch/arme64/configs/rockchip_defconfigd{4HiRNtEXE S,

MERISFE, WTATR:

rk3588_s:/ $ 1s bugreports/
2022-09-24-09-58-10-kernel_panic.zip

ENEECERE ST paniclIBERRZEE.
2. 3 FAndroidBHRE, BWNT/LEEE:
TOMBSTONE: HIlnativeZcrash.,
system_server_crash: &%k crash,

system_server_anr: EZHRFZANR,
system_server_lowmem: {KRE.
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system_server_watchdog: system_serverti¥lwatchdog® .

SYSTEM_RESTART: H¥androidEf=,

system_app_crash: RFtappHIAiforce close,

system_app_anr: ZEZtappHIMANR,

system_server_wtf: wtf (What a Terrible Failure) ZF/mandroidiEZEHINAIT=EIEIR,
data_app_anr: FAPZZEapptIanr,

data_app_crash: HFZ%%capptlcrash,

data_app_wtf: FIFPZ3EappHIwtf,

EFELUBE EMpersist.sys.rklog.level B EHMEVBL R, NREEN0, FrnA4HMEandroid
EHRHElog, REAZpanicIFERRFlog, FAXMER7, BN TATR:

O O O 0O O O O o

enum {
DROPBOX_SYSTEM_SERVER_CRASH = 1,
DROPBOX_SYSTEM_SERVER_ANR = 2,
DROPBOX_SYSTEM_SERVER_LOWMEM = 3,
DROPBOX_SYSTEM_SERVER_WATCHDOG = 4,
DROPBOX_SYSTEM_RESTART = 5,
DROPBOX_SYSTEM_APP_CRASH =
DROPBOX_SYSTEM_APP_ANR = 7,
DROPBOX_SYSTEM_SERVER_WTF = 8§,
DROPBOX_SYSTEM_APP_WTF = 9,
DROPBOX_DATA_APP_ANR = 10,
DROPBOX_DATA_APP_CRASH =11,
DROPBOX_DATA_APP_WTF = 12,
DROPBOX_MAX_ENTRY,

6,

I8

persist.sys.rklog.level=7%&7R_EiRE X FAIDROPBOX_SYSTEM_APP_ANRLAK: LABTHIdropboxtss
fitRlog4ERk [tombstoneBiiAfitA, BRIFpersist.sys.rklog.levelEtE /0]

XEFEQMEIgRARFERNEE, HEREFEXRRFHERSHEF, TR

2022-09-24-09-58-17-SYSTEM_BOOT.zip 2022-09-24-09-58-10-kernel_panic.zip
2022-09-24-09-55-10-system_app_crash.zip 2022-09-24-09-58-24-
system_app_crash.zip

2022-09-24-09-55-16-system_app_crash.zip 2022-09-24-10-01-24-
system_app_crash.zip

3. logfRfFfE/data/user_de/0/com.android.shell/files/bugreports B R TE, FAIPREXEIogHR St
BEfBAE ARSI R AR/ NA300MER  (IXNA/INETLAEId dumpstate.max_log_sizelX PNk
RE, KINVAM, HIMREXNEME200, RRAINREN200M, WNEREBUXNECGAEME,
AJLAfEframeworks/native/cmds/dumpstate/dumpstate.rc AAHFEFEN) , BITIXPNKRN,
SELURIREFEMNogibR. SNRAFEESRXNERTHlog, ATLMRRElog ) 4EFRFRIE
R TITIE, I EINMBEX og A EMikiX AN B R FEaIS .

4. AFREFSESTMETE, ATERERNSEFEIZog, RINSRBXRFEEREARNRTT
MLAVEFEE, NERF=EE, WESSHLVEHEE. tltEREIsystem_server_wtf ($5iRE 2
1EAERNT) FERNERFETRSZIR, WRSESSHRFEE—IX.
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